Corrlgendum — | to Request for Proposal (RFP) for the Outsourcing of CPV

Services at Embassy of India, Kuwait

Embassy of India
Kuwait

*kk

Please refer to Mission's Request for Proposal (RFP)/Tender

No.Kuw/Cons/415/03/2025/ Tender ID 2025 MEA 819575 1 dated 20" November
2025 for the Outsourcing of CPV Services at the Embassy of India, Kuwait.

2.

The following amendments are incorporated in the RFP:

's.No. |
| 'Chapter VIIl, Service Standards

1.

Referende in RFP document T Amendment

Para 1 (d) (Page No. 54)

“The services provided by SP will be “The services provided by SP will be
regularly monitored and reviewed by the|regularly monitored and reviewed by
Mission on a bi-monthly basis. Any|the Mission on a monthly basis.
deficiencies/shortcomings in the services|Any deficiencies/shortcomings in the
rendered shall be resolved by the SP to|services rendered shall be resolved
the satisfaction of the Mission. If the|by the SP to the satisfaction of the
Mission is not satisfied with the response|Mission. If the Mission is not
of the SP, the Mission shall have the right|satisfied with the response of the SP,
to impose penalties and/or terminate the|the Mission shall have the right to
agreement by giving six months' notice impose penalties and/or terminate
and the Mission shall encash the Bank|the agreement by giving two
Guarantee provided by the SP for/months' notice and the Mission

premature termination of the Agreement.” |shall encash the Bank Guarantee
provided by the SP for premature

termination of the Agreement.”
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